Washington County Rural Telephone Cooperative, Inc.
PO Box 9 + 105 E. Railroad Street + Pekin, Indiana 47165

June 27, 2014 REDACTED — FOR PUBLIC INSPECTION

Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Washington County Rural Telephone Cooperative, Inc.
Study Area Code 320834

Dear Secretary,

On behalf of Washington County Rural Telephone Cooperative, Inc., we have attached for filing confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and
47 CFR 54.422 of the Commission’s rules. Washington County Rural Telephone Cooperative, Inc. seeks
confidential treatment under the FCC's Protective Order for the information filed pursuant to Section
54.313(f)(2) of the Commission’s regulations'. Washington County Rural Telephone Cooperative, Inc. also
seeks confidential treatment under the Commission’s existing confidentiality rules at 47 CFR 0.457 and 47 CFR
0.459 for the information filed pursuant to Section 54.313(a)(1). The redacted version is also being filed this
date via the FCC's Electronic Comment Filing System.

Sigrely, M M\

Sara Morris
Accounting Manager
Washington County Rural Telephone Cooperative, Inc.

Enclosures

! Connect America Fund et al,, WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order).
Tel: (812) 967-3171 « Fax: (812) 967-4971 + Email: business.office@tele-mediasolutions.coop



FCC Form 481 - Carrier Annual Reporting

<010>

Study Area Code

320834

<015>

Study Area Name

WASHINGTON CTY RURAL

<020>

Program Year

2015

<030>

Contact Name: Person USAC should contact

Sara Morris

Page 1
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REDACTED — FOR PUBLICINSPECTION J

with questions about this data

<035> Contact Telephone Number: 8129675521 ext.

Number of the person Identified in data line <030>

<039> Contact Email Address:
Emall of the person identified in data line <030>

sara.morristtele-mediasolutions.coop

ANNUAL REPORTING FOR AL CARRIERS

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Qutage Reporting (volce! {complete attoched worksheet)

<210> 4 —~ check box if no outages to report

<300> Unfulfilled Service Requests (voice) r 0

<310> Detail on Attempts (voice)

(ottoch descriptive document]
<320> Unfulfilled Service Requests (broadband) |9
<330> Detail on Attempts (broadband)|
(attoch descriptive document}

<400> ber of C: [ per 1,000 ct {vaice)

<410> Fixed | © [0 0m s ]

<420> Moblle foo |

<430> ber of Compl: per 1,000 {broadband)

<440> Ficed L78 (007 il |

<450> Mohile 0.0

<500> Service Quality Standards & C Pr Rules C f (check to indicate certification) EE

320834in510.pdf
<510> (attached descriptive document) EEE
<600> Functionality in Emergency Situations (check to indicate certification} E E
320834in610.pdf
i el (S]]

<610>

<700> Company Price ONferings [volce) fcomplete attoched worksheet)

<710> Company Price Offerings (broadband) {complete attached worksheet)

<B800> Operating Campanies and Affiliates {complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? 1 yes, complete ottached worksheet)

<1000> Voice Services Rate Comparability (check to indicate certification)

320834in1010.pdf

<1010> (attach descriptive document)

<1100> Terrestria Backhaul (VN2 (&) (L) 19nocheck ot oo SN
<1110> {complete attached worksheet) _ m\ﬂ
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet) m‘b&}a_

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affillated with Price Cap Local Exchange Corrlers -
<2000> (check to indicate certification) | PO
<2005> {complete attoched worksheet] I | NN
Rate of Return Carriers, Proceed to ROR

<3000> 4
<3005> 4




-
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Page 2

(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 320834

<015> Study Area Name WASHINGTON CTY RURAL

<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data sara Morris

<035> Contact Teleph ber - Number of person identified in data line <030> 8129675521 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  sara.morris@tele-mediasolutions.coop

<110> Has your company tved its ETC certification from the FCC? (yes /no} O @
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5

<111> year plan*® filed with the FCC? {yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a} “S year plan” on file with the FCC, as it relates to your provision of
voice telephony service, 32083410112 pat

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report Is only
required to address voice telephony service.

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on Its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanatlon of network improvement targets not met

in the prior calendar year.

Page 2



li REDACTED — FOR PUBLIC INSPECTION o
{200) Servica Outage Reporting (Volca) FCC Form 481
Data Collection Form OMB Control No. 3060-0386/0M8 Control No. 3060-0819
July 2013
<010>  Study Area Code 320834
<015> _ Study Area Name WASHINGTON CTY RURAL
<020> _Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Sara Morris
<035>__Cantact Telephane Number - Number of person fdentified in data line <030> 8129675521 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>  sara.morristele-mediasolutions.coop
<220> <3> <b1> <b2> <b3> <bé> <c1> <c2> <d> <e> <f> <@ <h>
NORS Did This Outage
Reference | Outage Start | Dutage Start | Outage End | Outage End Number of 911 Facilities Service Dutage Affect Multiple
Number Date Time Date Yime C ffi Total Number of Affected Description {Check Study Areas Service Outage Preventative
C {Yes / No) all that apply) (Yes / No| on Procedures

Page 3
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(700) Prica Offerings Including Voica Rats Data FCC Form 481
Data Colloction Form OMB Cantrol No. 3060-0986/OMB Qontrol No. 3060-0819
July 2013
<010>  Study Area Code 320834
<015>  Study Area Name WASHINGTON CTY RURAL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact rding this data Sara Morris
<035> _Cantact Telephone Number - Number of person Identified in data line <030> 8129675521 ext.
<039> _ Contact Email Address - Email Address of person Identified in data line <030> _ sara.morristtsle-mediasolutions.coop
<101> Residential Locel Sirvice Cherge Bifective Date
<702>  Sngle Qate-wide Fasidential Local Sarvice Charge (2505 |
<703> <al» <ad> <od> <bi» <b2> <b3> <b4> <bS> <o
Resldential Local Mandatory Extended Area
State Exchange (ILEC) | SAC(CETC) |  Rate Type ServiceRate | State Subscriber Line Charge | State Universal Senvice Fee Service Charge Total per line Rates and

Fage 4
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Page 5

(710) Braadband Price Offerings FCC Form 481
Data Collaction Ferm OMB Control No. 3060-0886/0MB Control No. 3080-0819
July 2013
<010> _ Study Area Code dacay
<015> _ Study Area Name WASHINGTON CTY RURAL
020> m Year 20185
<030> Contact Name - Person USAC should contact regarding this data Sara Morris
<035> _Contact Telephone Number - Number of person identified In data line <030> S1RIETSE2Y exk -
<039> Contact Email Address - Email Address of person identified in data line <030> sara.morris@tele-mediasolutions.caop
<711> <al> 22> <bi> <b2> <o <di> <d> <d3> <d4>
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (G8) Limit Reached {select }

Pages



REDACTED — FOR PUBLIC INSPECTION Pages

(800) Operating Cogpmln FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0OMB Control No. 3060-0819
! July 2013

<010>  Study Area Code 320834

<015> S Area Name HASHINGTOR CTY RURAL
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data sara Morris

<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.
<039> Contact Emall Address - Email Address of person Identified in data line <030>  sara.morris@tele-mediasolutions.coop

<B810> R'E“"'!I Carrier washington County Ruxal Telephone Cooperative, Inc.

<B11> Holding Company N/A

<B12> Operating Company N/A

<813> <a1> > <a3>
Affiliates SAC Doing Busli As C or Brand

-- See atthched worksheet --

Page 6



REDACTED — FOR PUBLIC INSPECTION Page?
(300) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Contro! No. 3060-0819
July 2013

<010> Study Area Code 320824

<015> Study Area Name WASHINGTON CTY RURAL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Sara Morris

<035> Contact Teleph Number - Number of person identified in data line <030> 8129675521 ext.

<039> Contact Email Address - Emall Address of person identifled in data line <030>  sara.morristtele-sediasclutions.coop

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

if your company serves Tribal lands, please select {Yes,No, NA)} for each these boxes

to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§54.313(a)(9) includes: (Yes,No,
NA)
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. Ao
<922> Feasibility and sustainability planning;
<923> Marketing services in a culturaily sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compilance with Faclilties Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal B and Li ing requi

Name of Attached Document

Page 7
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(1100) No Teirestrial Backhaul Reporting
Data Collection Form

FCC Form 481

OMB Control No, 3060-0986/0MB Control No. 3060-0819

July 2013

<010>

Study Area Code

320834

<015>

Study Area Name

WASHINGTON CTY RURAL

<020>

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Sara Morris

<035>

Contact Teleph Number - Number of person Identified in data line <030>

8129675521 ext.

<039>

Contact Emall Address - Email Address of person identified In data line <030>

sara.morris@tele-mediasolutions.coop

<1120>

<1130>

Piease check this box to confirm no terrestrial backhaui
options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

Page 8



REDACTED — FOR PUBLICINSPECTION Page 9

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Contro! No. 3060-0819
Data Collection Form July 2033

<010> Study Area Code 320834

<015> Study Area Name WASHINGTON CTY RURAL

<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data sars Morris

| REDACTED — FOR PUBLIC INSPEC

<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.
<039> _Contact Emall Address - Email Address of person identified in data line <030> _ ;ars.morrisetele-mediasciutions.coop

320834in1210.pdt

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Pubiic Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website iisted, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carrlers must

annually report:
<1221> Information describing the terms and conditions of any voice E
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, E

<1223> Additional charges for toll calils, and rates for each such plan. i

Page 9



REDACTED — FOR PUBLIC INSPECTION Fage 10

{2000) Price Cap Carrier Additional Documentation FCC Form 481
OMB Control No. 3060-0986/0MB Contral No. 3060-0819
July 2013

<010> _ Study Area Code 320834

015> _Study Area Name —_MASHINGTON CTY RUBAL
<020>  Program Year 2015
<030> _ Contact Name - Parson USAC should contact regarding this data Sara Morris
<035> Contact Telephone Number - Number of person identified in data line <030> _ 8129675521 ext.
<039> _ Contact Emall Address - Emall Address of person identified in data line <030>  yara.sorrisfitels sedlssolutions.coon

as a reciplent of Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase (I
support as set forth in 47 CFR § 54.313{b},{c},{d),{e} the Information reported on this form and in the d hed balow is

CHECK the boxes below to note

Incremental Connect Amaerica Phase | reporting
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)}
<2011> 3¢d Year Certification (47 CFR § 54.313(b){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect Amarica ICC Support {47 CFR § 54.313(d)}
<2016> Certificatlon Support Used to Bulld Broadband =

Connect America Phase I} Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> interim Progress Certification
<2020> Please check the box to conflrm that the attached document(s), on line 2021, contains the required information D

pursuant to § 54.313 (e){3)(ll), as a recipient of CAF Phase il support shall provide the number, names, and
dd ity anchor Institutions to which began providing access to broadband service in the

o y
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached D« Listing Required Inf

Page 10



REDACTED — FOR PUBLICINSPECTION

8000} Rate Of Return Carrler Additions! Documentation FCC Form 481
Data Cotloction Form OMB Control No., 3050-0586/0MB Control No. 30600819
Iuly 2013
<010 study Area Cods 208
018> _Study Area Nama_ _MASHINGTON CXY BURAL
<020> Program Yesr
—<030> _ Contact Nama - Person USAC should contact ragarding this dets Axa_Morri
<035> _ Contact T Number - Number of identified in line <030> 21
<039> gigyislgg!g:e nar RNS.5008
o U ST R A L ST ] LI I M S TR A St OO S T SR I L T I T L L S T S A R AT T R P N T T AT DT

ensuring

EQ!E%BS!‘!BQE?‘%}!EF 7 CFR § 54.202{a})} and, for prl y
CFR § 54.313(1)(2). | further certify that the Information reported on this form and In the documents sttached below is sccurate.

(3010)  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § S4.313(f{1)0)}

Please check this box to confirm that the attached document(s), on lint g_neoili.: @ required information pursuant to
(3011) 5 54313 (0{1)(, the caror shall provide the numbor, names, and anchor to which began =)
access to service in the calendar year,

{3012) Community Anchor Institutions {47 CFR § S4313(f(1)(i}}

(3013)  Is your company a Privately Held ROR Carvier {47 CFR § 54.313(1)(2)}
(3014) i yes, does your company file the AUS annual report

Piaasa check these boxas to confirm that the attached document(s}, on line 3017, contalns the required information pursuant to § 54.313(f){2) compliance requires:

(3015)  Electronic copy of their annual RUS reports (Operating Report for ﬁ
Telecommunications Borrowers}
(3016) Documentis) for Balance Shest, income Statement and Statement of Cash Flows 3
(3017}  If the response is yes on line 3014, attach your company’s RUS annual
report and ail required documnentation
o
(3018} H the response is no on line 3014, Is your company audited? (Yes/No) @D

If the response is: igElwoan_n!E?Eﬂ[nEB
confirm your submission, on fine 3026 pursuant to § 54.313(f}(2}, contains

(3019)  Either a copy of their audited financial statement; or [2) a finsncial repart. i3 format comparabla to RUS Operating Reportfor Telecommunications [ 4 ]
(30201 Document(s) for Balance Sheet, Incoms Statement and Statement of Cash Flows
{3021) Management letter issued by the public that the company’s financial audit.
the fine 3018, check the boxes below
Baaﬁhd_a:s._aaw:g Sssunm:!:._z_ to §54.313(f)(2),
contsins:
(3022) D!lg?.ﬁo.;.s.s:ag Stnsis-t_!!

formst RUS d_.une rtfor

00 @d

(3023) to a review by an. certified
public accountant

(3024) subjected to an officer

(3025) Document(s) for Balance Sheet, income Statement and Statement of

(3026)  Attach the workshest listing required information

Page 11
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REDACTED - FOR PUBLICINSPECTION

Cartification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0988/0MB Contrul No, 3060-0819
July 2013
<010> Area Code 320834
<015> Area Name WASHINGTON CTY RURAL
<020> Year 2015
<030> Contact Name - Person USAC should contact re this data Sara Morris

<035>  Contact Tetephone Number - Number of person Identified In data line <030> 8129673521 ext.
<039> _ Contact Emall Address - Emali Address of n identified in data line <030>

sara.porrisjtele-medisgolutions.c

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Cartification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Reciplents

| cartify that | am an officer of the reporting carvier; my include ensuring the y of the annual rep eq for service support
racipients; and, to tha best of my the on this form and In any attachments is accurate.

me of Carrier: WASHINGTON CTY RURAL

ature of Authorized Officer:  CERTIFIED ONLINE Date 06/27/2014

inted name of Authorized Officer; EXrnest Burnett

tion of Authorized Officer: Vice-President

na number of Authorized Officer: 8129673171 ext.

320834 Fillng Due Date for this form: _©7/01/2014

Persons wiltfully making falss statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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REDACTED — FOR PUBLICINSPECTION

Cartification - Agent / Carrior. FCC Form 481
Data Collection Form OMB Control No, 3050-0985/0M8 Contral No. 3060-0819
Iy 2033

320834

<010> _ Study Area Code
<015> _ Study Area Name WASHINGTON CTY RURAL

<020> _ Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this dats Sara Morris

<035> _ Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.
<039> _ Contact Emall Address - Emall Address of person identified in data line <030>  sara.morris@tele-mediasolutions.coos

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENY IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
| certify that (Name of Agent) Is o submit the information reported on behalf of the reporting carrier. |

aiso certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annusl data rep P to the
lagent; and, to the best of my knowledge, the reports end data provided to the suthorized agent is accurate.

Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Reclpients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am suthorized to submit the annual reports for universal service support reciplents on behalf of the raparting cartier; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the information raportad herein is accurate.

[Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons wilifully making false statements on this form can be punished by fine or forfeiture undar the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fina or imprisonment under Titie

18 of the United States Code, 18 1/.5.C. § 1001.

Page 13
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Attachments



REDACTED — FOR PUBLICINSPECTION

({700} Price Dfferings Including Voice Rata Data

FCC Form 481

Data Collaction Form OMB Control No. 3060-0986/OMB Control No. 3080-0819
July 2013
<010> _Study Area Code 320834
<015> _ Study Area Name WASBINGTON CTY RURAL
<020> ram Yesr 2015
<030> _Contact Name - Person USAC should contact regarding this data Sara Morris
<035> _ Contact Telephone Number - Number of person Identified in data line <030> 8129675521 ext.
<039> _ Cantact Emall Address - Email Addrass of person Identified in data line <030>  sara.morrisgtele-mediasolutions.
<701> Resldential Local Service Charge Effactive Date —
<702> Single State-wide Residential Locai Service Charge
<703>
|
<l <a2> <ad> <bl> <b2> _ <hs> _ <bé> <bS> <c>
Residential Local Mandatory Extended Area
State d ILEC] SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee§
™ Pekin IN R 19.95 1.7 0.08 6.0 21.78




REDACTED — FOR PUBLICINSPECTION

(710) Broadband Prica Offsrings FCC Form 481
Data Collection Form OMB Control No. 3060-0386/0OMB Control No. '3060-0819
July 2013

<010> _Study Area Code 320834

<015> S Ares Name WASHINGTON CTY RURAL

<020> Program Year 2015

<030> _Contact Name - Persan USAC should contact regarding this data Sara Morris

<035> Contact Telephone Numbar - Number of person identified in data line <030> B129675521 ext.

<039> Contact Email Address - Email Address of person identified In data line <030> ssra.morristele-sediasolutions.coop

<> <ats <ad> <b1> <h2> < <d1> <d2> <d3> <d4>

All Usage All
d Total Rates Broadband Service - Broadband Service  |Usage
Exchange (ILEC) it
State Rate Fess and Fees Download Speed | (51534 Speed (Mbps) (GB) Action Taken
(Mbps) When Limit Reached {select}
™ Pekin IN 74.95 0.0

Other, No limit 11
74.95 6.0 1.0 0.0 ’ imit on usage allowance




REDACTED

—FOR PUBLICINSPECTION J

{800) Operating Companles
Data Collection Form

FCC Form 481
OMB Control No, 3060-0986/0M8B Control No. 3060-0819

July 2013

<010> Study Area Code 320834

<015> _Study Ares Name

<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data
<035> _ Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.

<039> Contact Emall Address - Emall Address of person identified in data iine <030>

WASHINGTON CTY RURAL

Sara Morris

sara.morrisftele-mediasolutions.coop

<810> R'E’“E& Carrler Washington County Rural Telephone Cooperative, Inc.

<811> Holding Company W/A
<812> Operating C MR

<813>

<al>

<ad>

Affillates

£ I8

Doing As Ci

or Brand Designati

Washington County Rural Telephone Cooperative, Inc.

320834

Tele-Media Solutions




REDACTED - FOR PUBLICINSPECTION

320834in510.pdf
Service Quality Standards & Consumer Protection Rules Compliance

Please refer to the following documents regarding annual CPNI Certification with accompanying
procedures as well as the documentation regarding the current Red Flag suspension status, including the
1/27/2011 Board of Directors Resolution that exempts Washington County Rural Telephone
Cooperative, Inc. from compliance with the FACT Act Red Flag Identity Theft Prevention Program. The
Board of Directors agreed to continue the indefinite suspension on January 19, 2012, January 17, 2013
and January 16, 2014.



CPNI Template Submission http://apps.fcc.gov/eb/CPNI/fccCPNI-ste

REDACTED — FOR PUBLICINSPECTION

Announcing a new FCC.gov

Tell us what you think and help shape the future »

Search | RSS | Updates | E-Filing | Initiatives | Consumers | Find People

Federal
(FCC) Communications

, Commission,
CPNI Template Submission
Customer Proprietary Network Information (CPNI) Certification Home

Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template
EB Docket 06-36

The new CPNI Submission was saved.

Confirmation Number: 77919324

Certification Year: 2013
Date Filed: Feb 21 2014 9:59AM

Name of Signatory: Roland King
Title of Signatory: President

4 i ® Washington County Rural Tel. Coop. Inc. dba Tele-Media
Company covered by this certification: Solutions (808455)

Attachment: ® CPNI Certification 2013.pdf

_ View and verify this CPNI Submission |

Return to CPNI Home

FCC Home | Search | RSS | Updates | E-Filing | Initiatives | Consumers | Find People
Federal Communications Commission Phone: 1-888-CALL-FCC - Privacy Policy
445 12th Street SW (1-888-225-5322) - Website Policies & Notices
Washington, DC 20554 TTY: 1-888-TELL-FCC - Required Browser Plug-ins
More FCC Contact Information... (1-888-835-5322) - Freedom of Information Act

Fax: 1-866-418-0232
E-mail: fccinfo@fcc.gov

CPNI Template Submission Software Version 00.01.03 April 5, 2011



CPNI Template Submission http://apps.fcc.gov/eb/CPNI/fccCPNI_displ

I REDACTED —FOR PUBLICINSPECTION
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CPNI Template Submission
Customer Proprietary Network Information (CPNI) Certification Home

Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template
EB Docket 06-36

Submission Confirmation Number: 77919324

Annual 64.2009(e) CPNI Certification for 2014 covering the prior caiendar year: I2013

1. Date filed: [Feb 21 2014 9:50AM

® Washington County Rural Tel. Coop. Inc. dba Tele-Media

2. Name of company(s) Solutions (808455)

covered by this certification:

3. Form 499 Filer ID(s): 808455
4. Name of signatory: [Roland King
5. Title of signatory: |President

6. Certification:

It IRoland King [name of officer signing certification] , certify that I am an officer
of the company named above, and acting as an agent of the company, that I have personal
knowledge that the company has established operating procedures that are adequate to ensure
compllance with the Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company's
procedures ensure that the company is in compliance with the requirements (including those
mandating the adoption of CPNI procedures, training, recordkeeping, and supervisory review) set
forth in section 64.2001 et seq. of the Commission's rules.

The company [ ¢ has © has not] taken actions (i.e., proceedings instituted or petitions filed
by a company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. [NOTE: If you reply in the affirmatlve, please
provide an explanation of any actlons taken against data brokers.]

The company [ C has © has not] received customer complaints in the past year concerning
the unauthorized release of CPNI [NOTE: If you reply In the affirmative, please provide a
summary of such complaints. This summary should include number of complaints, broken down



hitp://apps.fec.gov/eb/CPNI/fccCPNI_disp
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CPNI Template Submission

by category or complaint, e.g., instances of improper access by employees, instances of
improper disclosure to individuals not authorized to receive the information, or instances of
improper access to online information by individuals not authorized to view the information.]

The company represents and warrants that the above certification is consistent with 47. C.F.R. §
1.17 which requires truthful and accurate statements to the Commission. The company also
acknowledges that faise statements and misrepresentations to the Commission are punishable
under Title 18 of the U.S. Code and may subject it to enforcement action.

Signed: [ I Signature of an officer, as agent of the carrier]

Attachments: Accompanying Statement explaining CPNI procedures
Explanation of actions taken against data brokers (Iif appilcable)

Summary of customer complaints (if applicable)

e —

CPNI Certification 2013.pdf

Return to CPNI Home
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Fax: 1-866-418-0232
E-mail: fecinfo@fce.gov

CPNI Tempiate Submisslon Software Version 00.01.03 April 5, 2011



REDACTED —FOR PUBLICINSPECTION

ANNUAL 47 C.F.R. § 64.2009(e) CPNI Certification
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2013 covering the prior calendar year 2013

1. Date filed: 02/21/2014

2. Name of company covered by this certification:
Washington County Rural Telephone Cooperative, Inc.

3. Form 499 Filer ID: 808455

4. Name of signatory: Roland King
5. Title of signatory: President

6. Certification:

I, Roland King, certify that I am an officer of the company named above, and acting as an agent
of the company, that I have personal knowledge that the company has established operating procedures
that are adequate to ensure compliance with the Commission's CPNI rules. See 47 C.FR. § 64.2001 et

seq.

Attached to this certification is an accompanying statement explaining how the company's
procedures ensure that the company is in compliance with the requirements (including those mandating
the adoption of CPNI procedures, training, recordkeeping, and supervisory review) set forth in section
64.2001 et seq. of the Commission's rules.

The company has not taken actions (i.e. proceedings instituted or petitions filed by a company at
either state commissions, the court system, or at the Commission against data brokers) against data
brokers in the past year.

The company has not received customer complaints in the past year concerning the unauthorized
release of CPNI.

The company represents and warrants that the above certification is consistent with 47 C.FR. §
1.17 which requires truthful and accurate statements to the Commission. The company also
acknowledges that false statements and misrepresentations to the Commission are punishable under Title
18 of the UL.S. Code and may subject it to enforcement action.

Date: 02,/ 20 // fté

Signed:

Attachment: Accompanying Statement explaining CPNI procedures
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A hment: Accompan tatement of Operating Procedur

Per the FCC CPNI rules [47 CFR §64.2009(e)] and as referenced in the attached signed
certification, Washington County Rural Telephone Cooperative, Inc. d/b/a Tele-Media Solutions,
herein referenced as the Company hereby certifies that the Company [and its affiliates] is in
compliance with the FCC CPNI rules and has outlined some of the important operating
procedures below in order to ensure the Company's compliance in the protection of CPN{:

1
2

CPNI manual has been updated in order to account for all FCC CPNI rules, including the recent
revisions, and has been adopted by our Company's board
CPNi Compliance officer has been designated to overses aif CPNI duties, training, and activity
o Established an outbound marketing supervisory review process for the use of CPNI
o Records are maintained for any marketing campaigns that utilize customers’ CPNi for a
minimum of one year
Empioyees have been trained on when they are, and are not, authorized to use or disclose CPN|
o Disciplinary process has been defined and is in place for viclations and/or breaches of CPNI
Carrier authentication requirements have been met
o All customer during a customer-initiated telephone cail are authenticated as bsing an
authorized account contact before discussing CPNI (non-cali detail or call detall) without
utilizing readlly availabie biographical or account information as defined by the FCC
o Call detall is only released to customers during customer-initiated telephone contact if a
password is provided. [f the requesting customer does not provide a password, only the
foliowing FCC approved methods are permitted for the release of the requested call defail:
= Sending the requested detail to the address of record (only a physical or email
address associated with that particular account that has been in our company files for
at least 30 days)
= Calling the customer back at the telephone of record (only disclosing if the customer
was authenticated as being an authorized account contact)
= Having customer come in to Company's office and provide a valid government issued
photo ID
Notice to customer of account change as customers are nofified immediately when a customer
creates or changes one of the following:
o password
o customer response to a back-up means of authentication for lost or forgotten passwords
o online account
o address of record
Notice of unauthorized disclosure of CPNI, a nofification process Is in place in order to notify both law
enforcement and custemer(s) in the event of a CPNI breach within the timeline specified by the FCC
Opt-out method for approval of CPNi use for marketing campaigns ts utilized
o Customers are notifled bi-annuaily of their rights for the use of their CPN! in marketing
campaigns
o New customers are notified of the opt-out procedure as a part of the customer sign-up
process
o Biliing system displays customer's opting status
o Compliance officer retalns CPN! notifications and opting records for at least two years
Additional protection measures are taken above and beyond the current FCC CPNI ruies
o Company takes reasonable measures to discover and protect against activity that is
indicative of pretexting
o Company maintains security of all CPNI, including but not limited to:
=  Documents containing CPN! are shredded
=  Computer terminals are locked when employee Is not at the station
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RESOLUTION 01272011 OF THE BOARD'OF DIRECTORS FOR
WASHINGTON COUNTY RURAL TELEPHONE COOPERATIVE, INC.

RESOLUTION: At a meeting of the Board of Directors of Washington County Rural
Telephone Cooperative, Inc, hereafter referred to as the Board, which was held on
January 27, 2011, and the following resolution was unanimously passed:

BE IT RESOLVED, that the Red Flag Program Clarification Act of 2010
exempts Washington County Rural Telephone Cooperative, Inc. d/b/a Tele-
Media Solutions from having to comply with the FACT Act Red Flag Identity
Theft Prevention Program, hereafter referred to as the Program, which was
created in response to the requirements of the Red Flag Rules established by the
Department of the Treasury, Federal Reserve System, Federal Deposit Insurance
Corporation, Department of the Treasury, National Credit Union
Administration, and Federal Trade Comnmission, which implemented Section
114 of the Fair and Accurate Credit Transactions Act of 2003:

1. That the Red Flag Clarification Act amended the Fair Credit
Reporting Act with respect to the applicability of identity theft
guidelines to creditors.

2. That the Act narrowed the definition of a “creditor” as someone who
uses credit reports, fumishes consumer information to credit
reporting agencies or “advances funds...based on an obligation of the
person to repay the funds or repayable from specific property pledges
by or on behalf of the person...” and narrowed the scope of the Rule
by exempting from the definition of “creditor” the following
criterion, “does mot include a creditor ....that advances funds on
behalf of a person for expenses incidental to a service provided by
the creditor to that person.”

BE IT FURTHER RESOLVED, that the Board will suspend indefinitely
Washington County Rural Telephone Cooperative, Inc. d/b/a Tele-Media
Solutions’ FACT Act Red Flag Identity Theft Prevention Program and will
review at least annually and comply as necessary to address changing identity
theft risks.

IN WITNESS WHEREOF, I have affixed my name as Secretary of said Washington
County Rural Telephone Cooperative, Inc., this 27th day of January 2011.

Betty J Secretary
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320834in610
Functionality in Emergency Situations

Washington County Rural Telephone Cooperative maintains an emergency awareness for all
employees and services. Washington County Rural Telephone Cooperative certifies that it is
capable and responsive to emergency situations with appropriate personnel, equipment and
materials.



(700} Price Offerings including Voice Rate Data

FCC Formn 481
Data Coliection Form OMB Control No. 306D-0585/0MB Control No. 3050-0819
July 2013
<03 Study Area Code 320834
<015>  Study Area Name WASHINGTON CTY RURAL
<020> Program Year 2015
<030> _Contact Name - Person USAC shoutd contact regarding this data Sara Morris
<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.
<03%>__ Contact Email Address - Email Address of person identified in dats ling <030 nara.morrisatele-wadianolutions .coop
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge 19.95
<703»
i
<al> <al> <ad> —<hl> <h2> <b3> <ha> <h5> <>
Residential Local Mandatory Extended Ares
State Exchange {ILEC} SAL (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Sarvice Fee Service Charge Total per line Rates and Fee
™ 967 19.95 1.75 0.08 0.0 21.78

1

| MO WI3dSMIZITENd 304 - ALYy



{710) Sroadband Price Offerings

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010 Study Area Code 320834
«(}15> Study Area Name WASHINGTON CTY RORAL
020> _Prograin Year 2015
<030> Contact Name - Person USAC should contact [’_ﬂﬂﬁl‘l& thisd_ilb Sara Morria
<D35> Contact Telephone Number - Number of p identified in data line <(30> B1l2967552] ext.
<039> _(Contact Email Address - Emall Address of person identified in data line <030> para morria@tele-medissolutions . coop
<711> <al> <al> <bl> <h2> <> <dl> <d2> <d3> <>
Bachags (£EC) Residential |  Stave Regubited Total Rates | Broadband Service -kroadband Service |Usage Allowance | Usage Allowance
il Rate Foes and Fees Download Speed {01050 Spead (Mbps) (GB) Actinl Taken
{Mebps) When Limit Reached {select}
o™ 967 74,98 .0 Siss e = 3.6 Other, No limic on usage allowance

NOLLIIMSNIDNTEN HOd - 0315¥a3Y




{800) Operating Companies

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010>  Study Area Code 320834

<015>  Study Area Name WASHINGTON CTY RURAL

<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Sara Morris

<035> Contact Telephone Number - Number of person identified in data line <030> 8129675521 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> sara.morris@tele-mediasolutions.coop

<810> Reporting Carrier Washington County Rural Telephone Cooperative, Inc.

<811> Holding Company

<812> Operating Company

<813> <al> <az> <a3d>

Affiliates SAC Doing Business As Company or Brand Designation

Washington County Rural Telephone Cooperative,

Inc.

320834

Tele-Media Solutions

NOLLDIASNI2ITE9Nd 404 — aildva3id

-
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320834in1010.pdf
Voice Services Rate Comparability

The Flat Rate for Washington County Rural Telephone Cooperative, inc.’s local telephone service Is
$19.95 pius $1.75 State Subscriber Line Charge and $.08 State Universal Service Fee of 5.08, for a total of
$21.78. Therefore, Washington County Rural Telephone Cooperative, inc.’s local service is within two
standard deviations of the average urban ratio for voice service of $20.46.



REDACTED — FOR PUBLIC INSPECTION

320834in1210.pdf

Lifeline Terms and Conditions

Piease refer to the following information provided to all voice customers regarding the Lifeline program.
In addition, as part of the plan, customers are allowed unlimited local service. If Tele-Media Solutions
long distance is selected, the rate is 5.9 cents per minute or they may also choose a 500-anytime minute
plan for $27.50 per month.



Che Lifeline program of the fedesal universal service low-;

nmepmgmnpmvrd:sudmcountonbammntbly
elephone service to low-income consumess. The Lifeline

liscount is $9.25 per month.

3 ;'F‘-E"{:" BEE ,‘:.\—"{*-.‘:
\re you eligible?’

'mgrsm based eligibility:
Federal Public Housing Assistance / Section 8

' Supplemental Nutrition Assistance Program (SNAP)

' Medicaid :

' Low Income Home En:.rgy Assistance Program

' Supplemental Security Income (SSI)

' National School Lunch (free program only)
Temporary Assistance for Needy Families (TANF).

‘he Lifeline program is available for one phone live per *
economic unit” 5o that separate low-income families liv-
1g at the same address can get connected. You must es- ~
lbliahphoncsuvicepdormapplyingfonhcﬁfdim'ais-
ount. The name on the phone bill must match the name
f the household member participating on the eligible pro-
ram with the exception of the National School Lunch free

rogram.

Household Size Hoasehold Income

Q0 ~] G N b W=

For each
additional
pesson, add

Simply call toll-free 1-866-290-1731 1o see if you
qualify and to fequest an application.

A consurner may be eligible if his or her household income
is at or below 135% f the federal povecty puidelines.

$15,512

$20,939

$26,366
$31,793
$37,220
$42,647
$48,074
$53,501

$ 5427

MONTHLY BILLING
MADE SIMPLE AND AFFORDABLE

AUTOMATIC MONTHLY PAYMENT SERVICE

The solution to wrting your monthly payment...
Tele-Media Solutions now offers Automatic Monthly

Payment Service, You have the option of having your
monthly payment automatically deducted from your

checking or savings account or sutomatically charged to
your credit card.

Dependable, flexible, convensent and eagy:

& Saves time by having fewer checks to write.

¢ Helps meet your commitment in a convenient
snd timely manner - even if you are on vacation
or out of town,

® No lost or misplaced staternents, yous payment
is always on time—helps maintain good credit.

®  Saves postage.
Easy to sign up, easy to cancel,
Avoid late charges.

To sign up for this service, simply complete an Auto-
matic Monthly Payment Sexvice anthogization form and

tetuen to our bhusiness office. EFT customers must:

provide a voided check. An suthorization form is pro-
vided monthly on the reverse side of your payment
stub.

Number blocking can help keep monthly bills af-
fordable. Contact a customer service representative
toll free at 1-877-967-3171 for assistance.

800 NUMBER BLOCK. NO CHARGE
900 NUMBER BLOCK v..corrversrerrsmsrrss NO CHARGE
976 NUMBER BLOCK .....c...oeoosrrrsrere NO CHARGE
IRD NUMBER BLOCK. . rosecrcrions s NO CHARGE
COLLECT BLOCK. NO CHARGE
TOLL BLOCK NO CHARGE

INTERNATIONAL BLOCE. . cnsmssssssrns NO CHARGE

NOLII4SNINTEND 304 - 0AOYATH
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Washington County Rural
Telephone Cooperative, Inc.

Financial Report
June 30, 2013



